
  

 

 

10-Year Limited Warranty on Aluminium Framed 
Cabinet Doors 

 

Your LimeTree Alfresco® Aluminium Framed Cabinet Doors (excluding 
hardware) come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the LimeTree Alfresco® 
Aluminium Framed Cabinet Doors repaired or replaced if the LimeTree Alfresco® Aluminium 
Framed Cabinet Doors product fails to be of acceptable quality and the failure does not amount to 
a major failure. Nothing in this warranty is intended to limit any condition, warranty, right, or 
remedy available pursuant to any Australian legislation, except to the extent permitted under such 
legislation.  

With your new LimeTree Alfresco® Aluminium Framed Cabinet Doors come with the quality 
assurance provided by the 10-Year Installed Limited Warranty (the “Warranty”). The Warranty is 
offered to you by LimeTree Alfresco Pty Ltd of 81 Watts Road, Mornington, VIC, 3931 Australia. 
Phone Contact: 03 9786 4168. This Warranty applies to the owner of a permanent installation of 
LimeTree Alfresco® Aluminium Framed Cabinet Doors only when installed by a LimeTree Alfresco 
Certified Fabricator and/or Installer and following all LimeTree Alfresco recommended procedures 
for fabrication and installation (the “Installation”). Subject to the terms of this document, 
LimeTree Alfresco warrants to the owner of the Installation that LimeTree Alfresco will repair or 
replace, without charge, Aluminium Framed Cabinet Doors (the “Product”) if the Product fails due 
to any manufacturing defect during the first 10 years following initial installation. This Warranty 
applies from the date of completion of Installation for a period of 10 years thereafter subject to the 
following conditions:  

1. The Installation is completed after 1st March 2013 and is for residential use in Australia  

2. The Installation has not been moved from the original place of Installation.  

3. The LimeTree Alfresco Aluminium Framed Cabinet Doors are maintained according to the 
LimeTree Outdoor Kitchen Care Brochure (the “Care Brochure”). A copy of the Care Brochure may 
be obtained free of charge by contacting LimeTree Alfresco (“LimeTree Alfresco”) on 1800 119 115 
or by visiting www.limetreealfresco.com.au. Failure to follow the instructions in the Care Brochure 
may void this Warranty.  

4. The Product will not decompose or delaminate.  



 

5. This Warranty DOES NOT COVER: a. Physical, chemical, or other abuse including any use of the 
Installation that is unreasonable considering the normal and expected uses of such an installation 
in a residence, for example, this Warranty does not cover; damage from vandalism, use of 
improper cleaning solutions, damage from leaving substances such as bleach or drain cleaner on 
the product without prompt cleaning, damage from dropping heavy objects on the LimeTree 
Alfresco Aluminium Framed Cabinet Doors. Damage caused by excessive heat, for example, 
exposure to heat to such a degree that white marks/rings, cracks, or scorching marks appear. 
CAUTION: Damage to the LimeTree Alfresco Aluminium Framed Cabinet Doors around a hot plate 
or BBQ may appear where (i) cookware that is on or partially on a heating element is permitted to 
overhang the benchtop causing excessive heat build-up or (ii) from using high temperatures for 
excessively long periods of time. (iii)  Any damage to the LimeTree Alfresco Aluminium Framed 
Cabinet Doors caused by or arising out of improperly installed, used, or maintained appliances 
(including garbage disposals) which are either built into the LimeTree Alfresco Outdoor Kitchen or 
placed or stored in the LimeTree Alfresco® Outdoor Kitchen cabinets (iv) Damage caused by acts of 
God, or other incidents/occurrences beyond the control of LimeTree Alfresco, including without 
limitation, fire, theft, storms, and floods. (v) Flaws in the appearance of your LimeTree Alfresco® 
Aluminium Framed Cabinet Doors material is caused by workmanship or fabrication and 
installation techniques that are not in accordance with LimeTree Alfresco® recommended 
procedures for fabrication and installation. (vi) Damage caused by post-installation settlement, 
swelling, or changes to the underlying substrate or structure. (vii) The performance of any 
adhesive, caulk, or other accessory or failure of filled joints or seams.   

6. The Installation must be fabricated and installed following all LimeTree Alfresco specified 
procedures for the fabrication and installation of LimeTree Alfresco® Aluminium Framed Cabinet 
Doors.  

7.  LimeTree Alfresco will repair or replace any area of the Installation that has a product 
manufacturing defect covered by the terms of this Warranty. If repair is not possible, LimeTree 
Alfresco or your authorised agent will replace the defective area of the Installation. LimeTree 
Alfresco will pay for: a. the cost of the LimeTree Alfresco® Aluminium Framed Cabinet Doors b. The 
labour involved in the removal and replacement of the original installation of the LimeTree 
Alfresco® Aluminium Framed Cabinet Doors c. plumbing and electrical connections. You will be 
responsible for any other costs associated with or arising out of the repair or replacement.  

8. LimeTree Alfresco cannot guarantee that the colour of any material used to aid a repair will be 
an exact colour match to the existing Installation. Slight variations in batches of LimeTree 
Alfresco® Aluminium Framed Cabinet Doors material may occur over time. 

9. In the case of either a repair or a replacement occurring under this Warranty, the Warranty will 
continue from the original date of the Installation and not from the date of the repair or 
replacement.  

10. To qualify for repair or replacement, the owner must provide the original sales receipt or other 
documentation acceptable to LimeTree Alfresco which demonstrates proof of purchase of the 
LimeTree Alfresco® Aluminium Framed Cabinet Doors, clearly showing the date of purchase, 
address of the Installation and that the Installation was performed by a LimeTree Alfresco certified 
installer. 



 

11. Your LimeTree Alfresco® Aluminium Framed Cabinet Doors product may suffer varying degrees 
of wear and tear, including scratches and staining during normal use. This is not a defect in your 
product. 

12. This Warranty is transferable from a previous homeowner to a new homeowner within the 10-
year period from the original Installation. 

 

13. Any modification to the LimeTree Alfresco® Aluminium Framed Cabinet Doors product post its 
installation may void this Warranty.  

14. No representative, dealer, or salesperson of any other party is authorised to make any 
warranty or promise on behalf of LimeTree Alfresco with respect to the LimeTree Alfresco® 
Aluminium Framed Cabinet Doors product. No terms or conditions other than those stated herein 
or provided by law, and no agreement or understanding, oral or written, in any way purporting to 
modify this warranty shall be binding upon LimeTree Alfresco unless made in writing and signed 
by an authorised employee of LimeTree Alfresco. 

15. This Warranty is governed by the laws applicable in Australia. The courts of Australia shall have 
exclusive jurisdiction over any dispute arising out of or in connection with this warranty.  

16. To obtain service under this Warranty please contact LimeTree Alfresco Head Office. 

17. To be eligible to make a claim under this Warranty, LimeTree Alfresco or its authorized 
representative must be allowed to conduct reasonable testing of the Product and review of the 
claim, including, without limitation, visual inspection of the Product, taking samples of the 
Product and conducting testing of the Product and any samples.  

18. To register this warranty, please complete the warranty registration form below.  

 

 

 

 

 

 

 

 

 

 

 

 



 

LimeTree Alfresco® RESIDENTIAL - EXTERNAL USE LIMITED INSTALLED WARRANTY 

 

 

CUSTOMER DETAILS  

 

Title: ______________   

First Name: _____________________________________________   

Last Name: ___________________________________________  

Address: 
________________________________________________________________________ 

Suburb/Town: _____________________________________________________   

State: __________________________ 

Postcode: _____________________  

Mobile: ______________________________   

Email: _______________________________ 

 

 


